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OBLLN YCNOoBUA
3A B3AMMOOTHOLLUEHUA C KPAUHUTE NON3BATEJIN HA ENEKTPOHHU CHOBLUUTENHN YCIYTU

Hactoswute O6wm ycnosusa (OY) ypexpaT B3aunmooTHoweHusita mexay "BUOEOCAT OOJIHA OPAXOBULA
21 BEK"OO[, peructpupaHo B TbproBckus peructbp kKbM AreHuusitTa no BnuceaHumsita ¢ EMK 104590768, cbec
cepanuwe B rpag [HonHa Opsixoeuua, yn.’Teopru Usamumpnues” Nel11, TenedoH 3a koHTaktu 06173/2455,
email: vdsdo21vek@abv.bg, nHtepHet ctpaHuua http://do.vdsbg.com, HapuyaHo no-gony NMPEOMNPUATUETO wu
HEeroBuUTe MOM3BaTeNM Ha eneKTPOHHM CbLOBLUMTENHM ycnyrn, Hapudanu no-gony KPAMHU MON3BATENMU, sbs
Bpb3ka C yCnoBusATa M peda 3a OCbLLECTBSIBAHE Ha ENEKTPOHHU CbOOLeHMs 4dpe3 obliecTBeHaTa enekTpOHHa
cbobwuTenHa mpexa Ha MNpegnpuatmneto, HapudaHa no-gony MPEXKATA.

Hactosiwute OY ca M3roTBeHM CbrNacHO M3MCKBaHMUSITA Ha 3akoHa 3a enekTpoHHuTe cbobuieHus (3EC). BbB
Bpb3ka ¢ Yn.66 Ha 3EC, lMpeanpuatneto e yesegomuno KomucuaTta 3a perynmpaHe Ha cbobLieHuaTa 3a
HamepeHusiTa CM fa NpefocTaBsi OOLWECTBEHM €MEeKTPOHHM ChbOOLUMTENHN MPEXU U YCNyrn ¢ yBedoMIeHue oT
29.05.2014r.

Pasgen |

OBl NONOXXEHUA

1.1 C 1e3n OY Ha uHguBmayanHute poroBopu mexay [peanpuatneto m HeroBuTe KpaliHu nonseartenu, ce
onpenenat BUAOOBETE ENEKTPOHHW CboOWMTEenHM ycnyru, HapudaHu no-gony YCIIYTWU, TaxHOTO KadecTBo,
yCrnoBusTa, pefa 1 CPOKOBETE 3a NPeAoCTaBsHETO MM Ha Teputopusita Ha Penybnvka bbvnrapus.

1.2 QY ca 3agbmkutenndu 3a lNpeanpuaTtneto n KpaHuTe nonssaTenu.

1.3 3agbmknTenHo ycnosue 3a cBbp3BaHe Ha KpalHus nonssarten kbM MpexaTta u npegocTaBsiHe Ha XenaHute oT
Hero Ycnyrn e CKrouBaHeTo Ha uHausmayaneH gorosop mexay Npeanpustueto n KpanHuTe nonssatenu, kaTo
[oroBopbT Mexay TAX Ce c4MTa 3a CKIKYEH OT AaTaTa Ha NoanucBaHeTo My M Bfv3a B cuna B 7-AHEBEH CPOK crefq
CKMIOYBAHETO MY, OCBEH ako KpalnHuAT nonssaTen U3pu4HO He € 3asBuIl MMCMEHO XernaHue OroBopbLT Aa Brese B
cuna HesabaBHoO.

1.4 Mpepn cknoyBaHe Ha NHaomBuayanHua goroBop Ha KparHua nonssaTen ce NpenocTtaBaAT M npegBapuTenHa
WHpopMaLmS, BKITIOYNTENHO pe3toMme Ha gorosop. MHdopmaumaTa ce npefoctass Nno siceH 1 pa3brpaemM HaunH Ha
TpaeH HocuTen no cMucbia Ha 3akoHa 3a 3awuTta Ha notpedutenute (33M1) unu, Korato NpegoCTaBAHETO Ha
TpaeH HocuTen He e Bb3MOXHO, B NMPedoCTaBeH OT MpeanpusTUETO OOKYMEHT, KOWTO € JleCeH 3a U3TernsHe U
npeacTaBnsiBa HepasaernHa yacT oT ViHansugyanHusi 4OroBop.

1.5 lMpwn cknioyBaHeTo Ha VHauBmuayanHusa gorosop Ha KpanHusa nonasaTen ce npefoctass MHGoOpMauusaTa no T.
1.4 n Obwute ycnosud. KpanHuaT non3saTen MNOTBbpXAaBa MUCMEHO, Ye € MOMyYuMn Ha TpaeH HocuTen no
cmucbna Ha 33l nocoyeHnTe JOKYMEHTM B T. 1.4 n T. 1.5,

1.6. Korato no 06eKTUBHM TEXHUYECKN NPUYNHN HE € BL3MOXKHO [a ce NpefoCcTaBn pe3toMe Ha JOroBop No peaa Ha
T. 4, CbLLOTO Ce NpeaocTaBda B 7-AHEBEH CPOK Cnepj CKniodBaHe Ha gorosopa. B To3u cnyyaln 4oroBopbT BNmM3a B
cuna oT gataTa, Ha koaTto KpanHus nonssaTen NOTBbPAM CbINacueTo CUM CbC CKMOYEHUs OOroBop, crnen kaTo e
nony4ymnn pesromeTo.

1.7 Axko Ycnyrute, npegoctaBsaHu oT [lpeanpuaTueTo BKMKOYBAT pasnpoCTpaHeHue Ha TeneBU3MOHHU Mporpamu,
KbM CPOYHMSA AOrOBOP Ce npwumara CNncbkK C HAMMEHOBaHUSITA Ha TENEBM3NOHHUTE NPOrpamu, BKITKOYEHN B LEHOBUS
naker.

1.8 LleHnTte Ha npepocTtaBaHuTe Ycnyrn oT lNpednpusitueTo ce onpepensaT M U3MEHST No pefa Ha 3akoHa 3a
€reKTpoHHMTE CcbOobLeHus, kaTo 3a uenTta [peanpusaTmeTo M3roTBS LIEHOBM Tapudu 3a NpedoCTaBsHUTE OT Hero
Ycnyrn.

1.9 MpeanpuaTtneto nybnvkyBa LIEHOBUTE Tapudu 3a NpedoCcTaBsHUTE OT HEero YCnyrm B CBOSATA WHTEPHET
CTpaHuua u B cBOMTE odhmcu.

Paspgen Il

NMPABA, SAOBIXEHNA N OTTOBOPHOCTWU HA NPEONMPUATUETO

MpegnpuaTtneTto uma cnegHute NPABA:

2.1 MNMpepnpuaTneTo nma nNpaso Aa npepoctass yYpe3 MpexaTa crnefHuTe Yenyru:

2.1.1 PasnpocTpaHeHue (MpuMeMaHe) Ha pagavo- U TENEBM3UOHHW MPOrpaMn M AOMbIHMTENHA MHGOPMaLMa Mo
cMucbra Ha 3akoHa 3a pagMoTo M TeNeBM3NsiTa KaTo OCHOBEH MakeT MporpaMmu, pasnpocTpaHaBaHW B HEKOAMPaH
nnn KogupaH Bung n npuemanun ot KparHute nonssaTteny nocpeacTBoM KpanHu yctponcTsa. [Nporpamute moraTt ga
Ce pasnpocTpaHsiBaT B aHaroroB BuUA CbINacHO TeneBusnoHHwWTe ctaHgaptm D, K u cnctemute 3a uBeTHa
Tenesusunsa PAL n SECAM w/unu B undppos Bug no craHgapta DVB-C u/unm IPTV;

2.1.2 3awuTeHn Ycnyru - ycnyru npegocTaBeHM Ha OCHOBaTa Ha YCMOBEH AOCTbMN OO0 NakeTu umMdpoBu pagno- 1
TENeBM3NOHHU NPOrpaMu CpeLLy JOMbIIHUTENHO 3annallaHe;

2.1.3 Ycnyrm 3a NpeHoc Ha AaHHWU - M3BbPLUBAHE Ha ENeKTPOHHM CbOoOLLEeHMs Ype3 O6LlecTBEHA enekTpOoHHa
Mpexa 3a NpeHoc Ha AaHHM 6e3 M3non3BaHe Ha OrpaHUYeH Pecypc M NPefoCTaBsiHE HA €NEKTPOHHU YCIyrn Ypes
Hes;

2.1.4 Joctbn oo VIHTepHeT, kKaTo CKOPOCTTa Ha Ycnyrata He e rapaHTupaHa;



2.1.5 JonbnHUTENHU yCcnyru, KaTo NpeHoc Ha curHanu, Bugeo no nopbuka (VOD), nnatm 3a ga rnegaw (PPV),
TENEeBU3NOHEH CMPaBOYHMK U AP. CBbP3aHU C OCHLLECTBSABAHE HA €NEKTPOHHO-CHLOBLUNTENHN OENHOCTY;

2.1.6 KOMBMHUpaHU enekTpOHHN YCnyru npegocTaBeHn B pasnuyHu LEHOBW NakeTn nnv tapudu;

2.1.7 Opyrn enekTpoHHM OENHOCTU Ha CBOBOAEH peXnMm.

2.2 lMpeanpuatueTo Mma npaBo B NpenBapuTenHO YyTOuyHeHo c¢ KpanHute nonseBaTenu Bpeme, Ha AOCTbN [0
UMOTUTE UM C Lien uarpaxgaHe, nogabpkaHe, HaCTpoKrKa U PEMOHT Ha CbOpbXeHuaTa Ha MpexarTa.

2.3 MNpefnpuATMETO MMa NpaBo Aa NpeKbCBa BPEMEHHO NpefocTaBsAHETO Ha Ycnyrute Ha KpawHuTe non3saTtenu
npuv M3BbpLUBaHE Ha NPOUNAKTUYHW Npernean, pEMOHTM U HAacTponkM Ha Mpexara.

2.4 MpefnpuATMETO MMa NpaBo Aa pas3npocTpaHsiBa TENEBM3UOHHU MpOrpaMy Wunu npegaBaHusl, KOUTO ca oT
€CTecTBO [a yBpeAsT (pM3n4ecKoTo, YMCTBEHOTO UMM MOPAaNHOTO Pa3BMTUE HA MarofieTHUTE U HEMbMHOMETHUTE
€[MHCTBEHO, KoraTto CbLUUTE ca B koguMpaH Bua wu/unu ce nanbueat mexay 23:00 n 6:00 4. u ca sicHo 0603HaYeHU
ype3 npeaxoxgall v ayamo Wunu ayauo-Bu3dyarneH 3Hak Unv ce uaeHTuduumpaT ¢ Bu3yarneH 3Hak npes uanoTo
Bpeme.

2.5 MNpegnpusTveTo uMa npaBo Npy NpeaocTaBsiHe UNKU OTAaBaHe MOA HaeM Ha KparlHO eNeKTPOHHO CbOOLLMTENHO
yCcTponcTBO Ha KpariHusa nonssaTten Aa nsncka oT Hero Aa n3gage "3anuc Ha 3anosen” B nonsa Ha NpegnpusatmueTo
unm pa BHece penosut. [pu BpbliaHe Ha ycTporctBoTo [lpeanpuatueTto Bpbwa Ha KparHua nonssarten
usgageHarta ot Hero "3anuc Ha 3anoBen" nu BHECEHUS OEeno3uT.

SAOBIDKEHUA Ha MpeanpuaTtueTo:

2.6 MpeanpuatneTo e ANBXHO Aa npefoctaBs Ycnyrnte Ha BCuMYKM KpaHu nona3saTtenu npu ycnosusTa Ha
paBHonocTaBeHocT. 1o OTHoweHWe Ha onpegeneHn kateropun KpamHu non3satenu (MHBanMauW, nvua Cbe
crneuunanHu coumanHu Hyxaw), MNpegnpuaTveTo Moxe fa npegoctaBs YCnyrm Mo npegBapuTenHO OMOBECTEHU
npedepeHunanim ycnoBusi.

2.7 MNpeanpusTMeTo e ANbXHO Aa cnasBa MMHUMAaneH TpPMMeCeYeH CPOK, B KOMTO 3anassa pasnorioKeHWETOo Ha
nporpaMmmnTe no YeCTOTHO pa3npegeneHnTe kaHanu B MpexarTa.

2.8 MNMpeapnpuaTneTo € ANbXHO Aa cna3Ba Ccpoka 3a BknovBaHe Ha KparHuTe nonssatenu kbM Mpexata, KouTo e
Tpu paboTHM OHWM OT AaTaTa Ha CKNIYBaHe Ha MHAMBUAYANHUS 4OroBOp.

2.9 MNpepnpuatveTo € ANbXHO a OCUrypsiBa HenpekbcHaTa, KavyecTBeHa U HagexaHa paborta Ha Mpexarta - 24
yaca B ieHoHoWmMeTOo, 7 AHWM B ceamMmuuaTa.

2.10 MpeanpmaTneTo e ANbXHO Aa Npuema Ha onoBecTeH TenedoH 1 agpec yBe4OMIEeHMs 3a HaCTbNWUAN NoBpeau
B Mpexarta unm BrioLeHO Ka4eCcTBO Ha NpefoCcTaBAHNTE Ype3 Hes YCnyrn.

2.11 lMpeonpuaTNeTo € AMBXHO M HOCU OTFTOBOPHOCT 3@ OTCTpPaHsiBAHE Ha NOBpeauTe, OAbIDKAllM Ce Ha BbHLUHU
npuYvHK 1 NpuBexaaHe Ha MpexaTta B CbCTOSIHME Ha HopmarnHa paboTa BbB Bb3MOXHO Hal-KpaTbK CPOK, crneg
oTnagaHe Ha npuymHuTe. [Npn HanMuMe Ha NoLWx METEOPONOMMYHI YCITOBUS N NpupoaHu 6eacTBus (HaBOOHEHMS,
rPbMOTEBUYHM Oypu, 3eMeTpeceHusl, noxapu, TOKOBU yaapu W OpYyrK) € Bb3MOXHO BPEMEHHO BrolaBaHe Ha
KayeCTBOTO MIM NPeKbCBaHe Ha HAKOM OT NMpeaocTaBsHNTE YCNyrn.

2.12 MNMoepeamn B Mpexara, NoaBunu ce npu HoOpMarHu ycnosus Ha paboTta, ce OTCTpaHaBaT B Cpok oT 48 yaca.
2.13 MpeanpusaTreTo e ANbXHO pefoBHO, CBOEBPEMEHHO, MMCMEHO UM ayano-BM3yanHo Aa yBeaomsasa KpanHute
nons3saTeny 3a HamepeHWeTo CUM Aa M3BbpLUBa NpodunakTU4HU nperneaun Ha Mpexarta, peMOHTU, U3MEHEHUS B
pasnonoXeHWeTo Ha MnporpaMmmuTe MO YEeCTOTHO pasnpeferneHuTe KaHanu, KakTo M cpoka Ha npodunakTuyHuTe
nperneam n peMoHTU.

2.14 TlpegnpusaTveTo e ONbXHO Aa yBedomsiBa KpalHuTe nonsBaTenu OTHOCHO OrpaHW4YyeHUs U U3UCKBaHUS,
CBbp3aHu ¢ 0TOpaHaTa 1 CUrypHOCTTa Ha CTpaHaTa, KakTo 1 npv 6e4cTBma 1 aBapum.

2.15 lMNpeanpusatneTo e ANbXHO Aa marpaxga, nogabpka v passusa MpexaTa M Aa OCbLUECTBABA €NEeKTPOHHU
CcbobLLEeHNsT B CbOTBETCTBME C pas3nopeddbuTe Ha AEeWCTBALOTO 3aKOHOOATENCTBO M MpueTuTe 3a npunaraHe B
Penybnvka bbnrapusi ctaHgapTM v OpyrM TeXHU4Yecku cneumdukaumun, M3NCKBaHWS 3a erekTpomMarHuTHaTta
CbBMECTMMOCT, NpaBunarta u TeEXHNYECKUTE N3NCKBaHMS 3a 6e3omacHOCT Taka, Ye Aa ca rapaHTupaHu:

- BbesonacHocTTa Ha KparHuTe nonasartenu, obcnyxxsallma nepcoHan u BCUYKM APYrM Nuua, Kakto npyv HopMarHu
ycnosusi Ha paboTa, Taka u npy NoBpeaa;

- KauectBoTO Ha YcnyruTte.

2.16 BbB Bpb3ka C M3NbIIHEHME HA 3a4b/keHneTo no T. 2.15 MNMpegnpuaTneTo e ANbXHO:

- [a wu3nonsea camMo €eneKkTPOHHW YCTPOMWCTBA C OLIEHEHO CbOTBETCTBME W MyCHATM Ha nasapa CbrnacHo
JencTBaluTe HOpMaTUBHU aKTOBE;

- [a n3nonsea eneKkTpoHHWUTE YCTPOWCTBA CaMo Mo NpegHasHa4YeHNeTo 1 HauvHa, onpegeneHn ot NPon3BoaNTENS;
- [a n3nonsBa TEXHUYECKN U3MNPaBHU €NTEKTPOHHM YCTPONCTBA;

- [a He N3MeHs TeXHUYECKUTE XapaKTePUCTMKN Ha U3MON3BaHUTE €NTEeKTPOHHM YCTPONCTBA.

2.17 TpeonpuatveTo € ONbXHO da BOAM PerucTbp Ha noctbnunute oT KparHuTe nonseaTtenu xanbu u
NpeanoXeHusl.

2.18 MNpepnpuaTneTo e ANbXHO Aa ce NPOoM3HEece Mo NOCTLAWUINTE Xanbu u NpeanoXeHns B eQHOMECEYEH CPOK ,
CUMTaHO OT AaTtaTa Ha Nnofny4yaBaHeTo UM.

2.19 MpeanpuaTreTo e ANbXHO Aa yBegoMsiBa KpanHuTe nonssaTenu He No-KbCHO OT eAnH Mecel, OT U3TU4aHe Ha
CpoKa Ha MHAMBMAYaNHUTE AOrOBOPU C THAX.

OTIrOBOPHOCT Ha lNpegnpusitueTo:

2.20 MNpu BUHOBHO HeM3NbIHEHWE Ha 3agbikeHusiTa cu, MNpeanpusatueTo otroBaps nped KpanHwute nonssartenu
KaKTo crnepasa:

2.20.1 Npwn 3abaBa 3a BKIOYBaHE, KOSATO HE e No BMHA Ha KpanHua nonseaten - MNpegnpuaTneTo AbIimKM HEYCTOMKa
3a BCeKM JeH 3akbCcHeHue B pa3mep Ha 10% OT nnateHata MecedHa Takca. Heyctonkarta ce mannaiia B CPOK OO
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€[VH MeceL, OT faTaTa Ha 3aKkbCHeHMeTOo. 3annallaHeTo MOXe [a ce M3BbpLUBA Ype3 npucnagaHe Ha cboTBeTHaTa
AbIDKMMa CyMa OT CTOMHOCTTa Ha aboHaMeHTHaTa Takca 3a cnejsaluns mecel,

2.20.2 Mpwu HeoTcTpaHeHn noBpeamn B MpexaTa B pe3yntaTt Ha koeTo KpanHuAT nonseaTten He e Morbi Aa nonsea
ycnyrata noseve OT 7 AHM Npe3 edvH kaneHgapeH mecel - KpalHuST nonssaten 3annaiia 4Yact oT AbfkuMmaTta
MeceYHa Takca, npornopunoHanHa Ha nepuoga npes KOWTo e nonsean Ycnyrata. He e Heo6xooMMo nocoyveHuTe
AHW fa ca nocrnefoBaTerHu.

2.21 Tpn HeM3NbIIHEHME Ha OOrOBOPHUTE 3aAbIDKEHWS ObIDKALO Ce Ha MpU4YMHK, 3a KouTo [peanpuaTveTo He
HOCM OTFOBOPHOCT, CbLIOTO Bb3cTaHOBsIBA Ha KpavHusa nonssaten 3 % OT 4yacTTa OT MeceyHaTa Takca,
nponopuMoHarnHa Ha nepuvoaa, npe3 konTo KpalHusi nonssarten He e nonaean ycnyraTta.

2.22 BbB BCHYKM crniydan peanpnsatneTto He OTroBapsl 3a Bpeau NPUYUHEHW Ha UM OT KPpanHW YCTPOWCTBA Ha
KpaliHusa nonsearten Npsiko UM KOCBEHO, OT M3MOM3BaHETO Ha MHAOPMALMOHHW pecypcu, copTyep unu AencTeums
Ha TPeTM §uua, KakTo M BCMEeACTBME Ha npupodHu OedcTBusl, KaTo HABOOHEHMS, TPBMOTEBMYHM Oypw,
3emMeTpeceHus, noxapu, TOKOBM yaapw 1 Apyru.

Paspen lll

NMPABA, 3AOBINKEHUA U OTTOBOPHOCTU HA KPAUHUTE NON3BATENN

KpaiHuTte nonssatenu umart crnegHute MNPABA:

3.1 Morat ga uaucksat ot NpegnpusatveTo, CKknoyBaHe Ha AOroBOp 3a NoNn3BaHe Ha BCUYKM YCNyru npegnaraHu ot
MpegnpuaTtuneTo.

3.2 maT npaBo ga usncksart oT [peanpusaTMeTo kKayecTBEHO NonyYyaBaHe Ha NPedoCTaBAHUTE OT HEro YCnyru.

3.3 imat npaBo He3abaBHO Aa yBegomsiBat [peanpusatveTo 3a npobnemu, CBbp3aHu C NON3BaAHETO Ha YCryruTe u
uenoctta Ha MpexaTa. YBeOOMIIEHNETO 3a4b/IKUTENHO CbAbpXa criegHata MUHMManHa mHdopMauus: ume Ha
KpaiHna nonssaten, TOYMEH agpec Ha MSCTOTO Ha KOHCTaTMpaHe Ha npobnema, onvcaHwe Ha npobrema u
TenedoH 3a Bpb3Ka.

3.4 imat npaBo Ha xanbwu go MNpegnpuatneto.

3.5 Nmat npaBo Ha xanbu n go Komncudata 3a perynmpaHe Ha CbOOLLEeHNsATa, KoraTto ca HapyLleHU ycrnoBusaTa Ha
"O6LWwuTe N3NCKBaHUA NpU OCbLLECTBABaHE Ha OOLLECTBEHM €NEKTPOHHU CbobLLeHna" n HacToswmTe OY oT cTpaHa
Ha lMpeanpuaTneTo.

3.6 mat npaBo ga nonyyasat oT [NpeanpuaTneTo MHdopmaumnsa 1 OTroBOpM Ha NOCTaBEHU BbNPOCU, CBbP3aHN C
nons3BaHeTo Ha YcnyruTe.

3.7 Vimat npaBO egHOCTPaHHO Ja MpekpaTsaT AOroBopa CWU 3a NonsBaHe Ha Ycrnyrata B 7-AHEBEH CPOK cnep
CKIMIOYBaHETO My, 6e3 Oa AbIDKU HEYCTOWMKM, KakTo M Aa NONy4M BCUYKM BHECEHW MPWU CKMOYBaHe Ha Jorosopa
cymun. B To3n cnydan KpanHmat non3saTenu € ANbXeH Aa BbpHE BCUYKU NpegocTaBeHn oT [peanpusTmeTo KpamHu
ycTpouncTsa.

SAOBJDKEHWUA Ha KpanHuTe nonseaTenu:

3.8 B npegBapuTtenHo cbrnacyeaHo c [lpeanpuatneto Bpeme ga My OCUTYpAT AOCTbM OO MMOTUTE CU C uen
uarpaxgaaHe, nogabp)kaHe, HacTporKka, PeMOHT U npodunakTnka Ha MpexaTta. C nognuceaHeTo Ha Aoroeopa €
Mpeanpuatneto, KpaHuaT nons3eaten faBa Cbrnacueto cu da ce nonssaT oOLLM YacTu Ha crpajarta, B KOATO e
pasnonoXeH MMOTa, BKNIOYUTENHO 3aLUUTHN TpbOU, kKabenHn kaHanu, cnaboTokoBa 1 KoakcManHa MHAPacTpyKTypa
W Op., C Len nonaraHe Ha akTMBHW W NacMBHU enemMeHTun, kabenn n aboHaTHU OTKNOHeHUs. KpanHuaTt nonsearten
ypexaa CrnopHUTE BbNPOCK CbC CbCOOCTBEHMLIMTE HA naeanHu 4acTu OT crpajarta caMm U 3a CBOS CMeTka.

3.9 [la sannawat onpegenexHnte oT MNpeanpusaTMeTo TakCu No Ha4YuH M B CPOKOBE 3a NrawiaHe nocoyeHn B Pasgen
IV ot O6wwTe ycrnoeus.

3.10 lMpwn npocpoyBaHe Ha NnawlaHMsaTa Ha MeceyHUTe abOHaMeHTHUTE TakCcu, HO He noBeve oT 3 (Tpu) Meceua,
KpariHute nonaesaTtenu abrmkaT HeycTorka kbM [NMpegnpuaTtneTo B pa3mep Ha 5% (neT npoueHTa) BbpXy Te3n Takcu
3a BCEKM MeceL, Ha MPOCPOYBaHETO.

3.11 KpanHuTe nonsesaTenu HaMarT npaBo Ja M3BbpLUBAT NPOMEHU U KaKBUTO U Aa 6uno uHtepseHuun B Mpexata
Ha lMpeanpuaTneTo, KakTo U B aboHaTHaTa Mpexa pasnonoxeHa Ha TEpPUTOPUATA HA UMOTUTE UM.

3.12 KpanHuTe nonssatenu HAMaT NpaBo Aa nogasaT CurHan unv a cnofenaT non3BaHeTo Ha ycnyrute ¢ TpeTu
nmua.

3.13 KpaniHute nonseatenu TpsbBa fga okas3BaT MbMHO CbAencTBue Ha [peanpusTveTo nNpu OCbLUeCcTBABaHe Ha
KOHTPON MO 3aKOHHOCTTa Ha Non3BaHe Ha npeanaraHuTe yCrnyrm u M3nbiHeHue Ha mancksaHudata no 1.3.11 un
7.3.12. KOHTpOn®bT Ce ocbLecTBsABa OT ynbfHOMOLLEHW oT MNpeanpusatueTo nuua.

3.14 Tpwn xenaHue 3a BpeMeHHO n3KrntoyBaHe oT Mpexarta, KpanHnat nonssaTten € AnbXeH ga yBeaoMu NMCMeEHO
MpegnpuatneTo 15 (netHageceT) AHM Npeaw XenaHaTa daTta, KaTo 3anfaTu Takca 3a BPEMEHHO W3KM4YBaHe,
CbrMacHo dencTBaliata KbM MOMeEHTa Tapuda M CbOoTBeTCTBallaTa Ha Cpoka Ha Npeav3BeCcTUMETO M3paBHUTENHA
Takca. B To3u cnyyan KpanHuaT nonsesaTten e AnbXeH Aa BbpHe BCUMYKM npefocTaBeHn oT [NpeanpusaTneTo KpamHu
ycTponcTea. NepuoabT 3a BpeMeHHO uskrovBaHe oT MpexaTa He Moxe Aa ObAe no-KpaTbK OT eQuH Mecel, N He
Nno-4eCTo OT TPWU MbTU roguwHo. BpemeHHOTO M3kniouBaHe oT Mpexata He € Bb3MOXHO MPU CKIOYEH CPOYeEH
O0roBop.

3.15 KpanHuTe nonseatenn ca AMbXHWM [da cnasBaT yKasaHuaTa, WHCTPyKUuuMuTe U npeanucaHuaTa  Ha
MpeanpuaTMETO 3a NpaBUITHO MON3BaHe Ha KpamHWUTe ycTporcTea. Mpu rpbMOTEBUYHN Oypy Unn Apyrn NpUPOAHM
Oepncteua KpailiHute nonseatenu ce 3agblhkaBaT CBOEBPEMEHHO [a M3KMYBAT BCUMYKM kabenu cBbp3Balim
M3MNoN3BaHUTE OT TSAX KpanHu ycTponcTea ¢ MpexaTa Ha NpeanpuaTneTo, KakTo U TeXHUTE 3axpaHBaliy kabenu ot
ernekTpuyeckarta mpexa.



3.16 KpanHuTe nonseaTtenu ca ANbKHU Aa He U3BbpLUBAT KakKBMTO U Aa € NPOMEHN B KpaHUTE YCTPONCTBA M Aa He
BKMOYBAT KbM TAX NPUCNOCObeHns, 3a KOUTo HAMaT paspeLueHue ot lNpegnpuatneTo.

3.17 KpanHute nonsgatenu ca ANbXHW Ada 3annawaT onpegeneHute ot [peanpuaTMEeTO UeHWM MO HauvH U B
CpoKoBe 3a nnailaHe, nocoyeHn B Pasgen IV Ha O6wmTe ycnosusi, CboTBETHaTa LeHoBa Tapuda 1 goroeopa.

3.18 KpariHute nonseaTtenu ca ANbXHW Aa 3annailiat MeceyHnTe aboHaMEeHTHM TakCu U B Criyd4an Ha HeusnpaBHO
nonyyaBaHe Unu nNnpekbCBaHe Ha yCcryrute, BCreACTBME Ha TAXHO BUHOBHO NOBEAEHME.

3.19 Kpannute nonseateny ca AMbXHW da 3anfawart Ab/PKUMUTE CyMKM, He3aBUCMMO OT nogageHuTe
yBeoOMIEHMS 1 Xanduv oo MNMpeanpuaTneTo 3a HensnpaBHO NosydaBaHe UM NPEeKbCBAHE Ha ycnyruTe.
OTrOBOPHOCT Ha KpalHuTe nonseatenu:

3.20 3a HecnasBaHe Ha rope ynoMeHaTuTe 3a4bIDKEHNS], KaKTO U B CllydauTe Korato CbC CBOM YMULLNEHW OENCTBUS
npegmasurkat nospean B MpexaTta, KpanHuTe nonssartenm HOCAT OTFOBOPHOCT.

3.21 KpanHute nonsBaTtenn HOCAT MbfHaTta OTFOBOPHOCT 3a CbAbpPXaHWETO Ha UWHGopMauuaTta,
pasnpocTpaHsiBaHa OT TAX Ype3 VIHTepHeT unu pecypca Ha nokanHata Mpexa 3a npeHoc Ha aaHHu (LAN - Local
Area Network), cbrnacHo 6bMrapckoTo U MEXAyHapOAHOTO 3aKOHOAATENCTBO, KAKTO ako CbC CBOW OEeNCTBUS
HapywasaT pabortata Ha gpyru KpamHm nonssatenn u cuctemy B WMHTEpPHET, KakTo M Korato wusnonssaT
npenoctaBeHnaT nm ot MNpeanpusatmneto goctbn 4o NHTepHeT nnmn LAN Mmpexa 3a He3akoHHU Lenu.

3.22 KpawHuTe nonsBaTtenu HOCAT MbfiHATa OTFOBOPHOCT 3a OrpaHuM4yaBaHe [[OCTbMa Ha ManoneTHn wunm
HenbNHOMETHW A0 npeaaBaHusaTa no 1.2.4 ot Pasgen |l Ha O6wuTe ycnosus.

3.23 KpanHuTe nonsBaTenu HOCAT MbifiHAata OTFOBOPHOCT MPW WM3MON3BaHe Ha YCryrute B MecTa C YacTU4HO
nybnuyeH nokas, kato H6ONHMLM, OOLECTBEHN MecCTa, TbProBCKM LEHTPOBE, XOTENMW, 3aBefdeHus 3a 06LecTBEHO
XpaHeHe 1 Apyru CbC CXOAEH xapakTep, 6e3 npeABapuTeNnHO Aa ca ypeawnum 3a CBOsi CMeTKa npaBaTa 3a nyGrvyeH
nokas Ha npousBedeHuaTa, 3BYKO3anucuTe W 3anucute Ha ayauno-Bu3yanHuTe NpOW3BEAEHUS, BKIIOYEHW B
pasnpocTpaHsaBaHUTE NPorpamm.

Paspen IV

TAKCU, HAYUH U CPOKOBE 3A NMIALWLAHE HA YCITYTUTE

4.1 MNpegnpustueTo cbbupa ot KpanHuTe non3saTenu Takcu 3a NpeaoCcTaBsaHUTE OT HEro YCnyru, KakTo cneaBa:
4.1.1 EpHokpaTHa - 3a cBbp3BaHe Ha KpanHusa nonssaten kbm MpexaTa, nocpeactsom eamH 6pow aboHaTeH
KOHTaKT (TakcaTa ce 3annaLia npv CKniovBaHe Ha A0roBopa 1 He ce BpblLa Npu npekpaTaBaHeTo My).

4.1.2 MeceyHa - ocurypsiea 4OCTbM A0 YCnyrnte, 3a KOMTO € CKtoveH gorosopa mexay MNpegnpuatueTto n KpanHus
nonsBarten 1 ce 3annaiia B cpokoBeTe onpegeneHu B O0wute ycnosus, LeHoBUTE Tapndu 1 B JOroBopa.

4.1.3 N3paBHWTENHa - U34UCIISIBA Ce KaTo YacT OT MeceyHaTa Takca cnopep 6posi Ha AHMTe KaKTo crieaga:

- Mpw BKNtOYBaHe Ha Ycryra - cynTaHo OT JaTaTta Ha CKI4YBaHe Ha 4oroBopa A0 Kpas Ha TeKyLusi Mecel;

- lMpu wmnskniouBaHe Ha Ycnyra - CYMTAHO OT HAyanoTo Ha TeKylWst Mecel A0 JaTata Ha npekpaTsiBaHe Ha
gorosopa.

4.2 MeceyHaTa aboHamMeHTHa Takca npeannallia aBaHCOBO ycryrata 3a cnejsaliums mecel.

4.3 Ycnyrute ce 3annawat B oducute Ha lpeanpuatneto unu no 6aHKOB NbT - B KNOHoBeTe Ha AnuaHu baHk
Bbvnrapus, BIC: BUINBGSF, IBAN: BG64BUIN70011052215412, KnoH: BL| Benuko TbpHOBO Mnn 4pes3 cuctemmTte
3a nnawaHe ePay.bg n Usunen.

4.4 CpokoBeTe 3a nnalyaHe Ha TakcuTe 3a NpefoCTaBeHUTe ycryru ca KakTo criejBa:

441 EpHokpaTHaTa Takca 3a CBbp3BaHe M u3uMcneHata u3paBHuMTenHa aboHameHTHa Takca ce 3annawiat B
MOMEHTa Ha CKMYBaHe Ha JOroBopa.

4.4.2 MeceyHnTe aboHaMeHTHM Takcu 3a ycnyrute no Toukm 2.1.1, 2.1.2, 2.1.4 n 2.1.6 obxBawaT nepmog oT eanH
KaneHgapeH Mecel 1 ce 3annaiwaT aBaHCoBO B CPOK A0 20-TO YMCIO Ha NPeaxodHus mecel,.

4.4.3 MeceuHnTe abOHAaMEHTHU Takcu 3a ycrnyrute no Toukm 2.1.3, 2.1.5 n 2.1.7 obxBawaT nepmnog ot garta 4o garta
M ce 3annawaTt aBaHCcoBO. KpamHusa Cpok 3a npednnallaHe Ha ycnyrata cbBrnaga C gaTata Ha CKMo4yBaHe Ha
Joroeopa 3a npefocTaBsiHe Ha ycnyraTa.

4.5 Pa3mepa Ha TakcuTe 3a NpeoCTaBeHUTE YCnyru ce onpeaensaT cbrnacHo 1. 1.5 ot O6uwmTe ycnosus.

4.6 Bcuukm Takcu 3a NpefocTaBsiHe Ha YCNyru ce 3annaiiaTt B 3aBUCMMOCT OT TeXHUSA BUA 1 cneundumka, CbrinacHo
aencreawmTe LueHoBu Tapudu Ha MNMpegnpuaTtueTo.

4.7 lMpeaonpuaTtneTo usgasa uHAuBMAyaneH AOKYMeHT Ha KpainHusa nonssaten (¢aktypa, kacoBa benexka) 3a
nony4yeHo nnawaHe No pasnuMyHUTE BUOOBE LIeHOBU Tapndum Npu BCAKa OT U3non3saHnTe opMu Ha pasnnallaHe.
4.8 LleHoBuTE Tapudu, napameTpuTe Ha YCNyruTe, KakTo U CpOKoBeTe MoraT ga 6baat NpoOMEHsIHU eAHOCTPaHHO
ot lNpeanpusitTueTo, kaTo yBegomsaea KpariHuTte nonssartenu ypes nybnvkyBaHe Ha NPOMEHWTE B CBOSITA MHTEPHET
CcTpaHuuaTa 1 B cBOMTE 0PUCKU MK NO APYr NOAXOASL, HAYUH B CPOK OT €AMH Mecel, Npeauy BNM3aHeTo UM B cuna.
4.9 Mpun Hecbrnacme ¢ npomeHuTe B T. 4.8, KpanHuaT nonseaTten Mma npaso Aa nsnpatu NMCMEHO npeamnsBecTue
3a MpekpaTsiBaHe Ha AOroBopa npeau HOBWUTE LEHW Ja BRs3aTt B cuna, Kato 3annawla Ha [peanpusatueTto BCUYku
ABIDKMMU CYMU KbM MOMEHTa Ha NpeKkpaTaBaHeTo Ha A0orosopa.

410 AkO OO M3TU4aHETO Ha cpoka, nocoyeH B T. 4.8, KpanHuat nonssaTen He wusnpaTtu npegusBectne [0
MpeanpuaTneto, NnpoMeHUTe BNM3aT B CUMNa aBTOMaTMYHO CMPsIMO HEroBUS OOroBOp Crnej uU3TuyaHe Ha cpoka,
nocoyeH B T. 4.8.

4.11 He no-4yecto OT BegHbX Ha BCekM Tpu Meceua [lpeanpusiTueto MMa nNpaBo fa WMHAOEKCUpa LIEHUTE Ha
Ycnyrute, kaTto M Kopurmpa ¢ NpoueHT He MO-BUCOK OT MECEYHUS UHAEKC Ha NoTpebuTenckuTe LeHun, onpeaeneH
ot HauumoHanHuss Ctatuctuveckm WHctutyt (UAMNLU, npeaxopoeH mecey = 100), HaTpynaH 3a nepuopa cnepg
nocnegHoToO onpedensHe Ha cboTBeTHaTa ueHa. VIHdopmauns 3a MHOEeKCcMpaHaTa Takca ce BKIoYBa B MbpBaTta

MeceyHa cmeTka Ha KpanHusa nonsBaTen cread usebpliBaHe Ha wHaekcupaHeto. C npuemane Ha OY
4



KpanHuat nonsearten ce cbrnacABa C MeToavkaTa Ha KopekuusaTa Ha LeHuTe, M3BbpLUeHa Mpu ycnosBusaTa Ha
HacToswarta 1. 4.11. B T03n cnyyan T1. 4.8 He ce npunara.

Paspgen V

OBE3LWETABAHE HA KPAMHWUTE NON3BATENU NMPU HECNA3BAHE HA

OOIrOBOPEHUTE 3A0BINKEHUA.

5.1 KpalHnTe nonsBatenu mmaTt npaBoO Ha obe3lieTeHune Npu Heu3nbiHEHWE OT cTpaHa Ha [lpeanpusaTveTo Ha
AOrOBOPEHNTE 3a4bIDKEHNS.

5.2 KpaHuTe nonseaTenu peanuampaTt npaBoTo cu no T. 5.1, kaTto nogasat Ao NpeanpustueTo xanbun B nucMeHa
dopma.

5.3 OTtroBopHocCTTa Ha lNMpeanpuaTneTo ce peanusnpa Npu ycrioBusiTa 1 No pega Ha Toukm 2.20 n 1. 2.21.

Paspen Vi

NMPEKPATABAHE HA B3AMMOOTHOLUEHUATA MEXAOY NMPEOMPUATUETO U KPAUHUTE NON3BATENM;
CNUPAHE HA YCINYTATA NPU HENNAWAHE HA OABbJDKAMUX CYMU U OPYITX OOTOBOPHU HAPYLUEHUA
OT NON3BATEJIUTE

6.1 BaanmooTHoweHnata mexay KpanHus nonssaten u Mpeanpuatueto, pernameHTupaHn ¢ 6e3cpoyeH 4oroeop,
ce npekparsiear:

6.1.1 No B3aMMHO cbrrnacue n3paseHo NMCMEHO;

6.1.2 HesabaBHO npu HacTbnBaHe Ha OBCTOATENICTBA Ha HenpeogonvMMa cuna, npu Hanuume Ha opCMaopHO
CbOMTME, NP aKT Ha KOMMETEHTEH OpraH WnM Npu npekpaTsBaHe/oTHEMaHe NpaBoTo Ha [lpegnpusatveTo aa
ocblyecTBsABa AenHocT no 3EC;

6.1.3 EQHOCTpaHHO OT BCSIka OT CTpaHUTe C €AHOMECEYHO MUCMEHO Npeau3BecTue agpecupaHo OO gpyraTa
CcTpaHa, kaTo KpanHuAT nonseaTten e AnbXeH B eAHOMECEeYEH CPOK Aa BbpHe Ha [peanpuatneto npegocTaBeHoOTo
3a MomnsBaHe WM OTAAOeHOTO nog Haem obopyaBaHe (KpawHW ycTpowcTtBa) B paboTtew, BuMA U MbIHa
komnnektauma. NpeansBecTneTo He ocBobOXA4aBa HMKOSI OT CTPaHMTE OT U3MNbIIHEHME HA 3aObIDKEHUsATA CU Mo
porosopa n ObwuTe ycnosus.

6.2 B3ammooTHoweHuaTa mexay KpanHua nonssaten u lNpeanpuaTneTo, pernameHTUpaHn cbC CPOYEH O0roBop,
ce npekparsisar:

6.2.1 No B3aMMHO Cbrrnacue n3paseHo NMCMEHO;

6.2.2 HesabaBHO npu HacTbnBaHe Ha OBCTOATENICTBA Ha HenpeogonvMMa cuna, npu Hanuyme Ha opCMaopHO
CbOMTME, NP aKT Ha KOMMETEHTEH OpraH WnM Npu npekpaTsBaHe/oTHEMaHe NpaBoTo Ha [lpegnpusatveTo aa
ocblyecTBsABa AenHocT no 3EC;

6.2.3 C ustnyaHe cpoka Ha gorosopa. B To3u cnyyam goroBopbT Moxe Aa 6bae NPOABLIMKEH camoO NP U3PUYHO
nMCMeHo cbrmnacve Ha KpailHusi nonsBaTten OTHOCHO YCIOBMsSiTA 3a MpoAdbimkaBaHe. [lpu nunca Ha TakoBa
cbrnacve cnej nstuyaHe cpoka Ha JoroBopa Town ce npeobpasyBa B 6e3cpoyeH npu cbluute ycnosuda. KpanHuat
nonssarten uMma npaso Aa npekpaTn 6e3cpovHmsa JOroBop C eaHOMECeYHO npeam3BecTue, 6e3 Aa ObMKU HEYCTOMKM
3a ToBa.

6.2.4 EgHocTpaHHo oT KpalHusi nonasaten C €4HOMECEYHO MUCMEHO Npeam3BecTue, KaTo TOW € ONTbXEH B
e[lHOMeceYeH CpoK Aa 3annatu Ha NpeanpmaTueTo NpefoCTaBeHUAT Mpu CKITYBAHETO Ha AOroBopa noJapbK (ako
MMa TakbB) MO MasapHW LEHW, KaKTO U Aa BbpHE NpeoCcTaBeHOTO 3a MOM3BaHe WUnu OTAaAeHOTO Mo Haem
obopyaBaHe (kpalHM ycTponcTBa) B paboTell BUA M MbJfiHA KOMMNIEKTaumsl U Aa 3annaty HeycTovka B pasMep Ha
TPU MeceyHu Takcy 6e3 BKItoUYeHa OTCTbIKa 3a CPOYEH AOroBOp;

6.2.5 MNpu oTnagaHe no BWHa Ha [lNpeonpuaTMETO Ha TENeBU3MOHHA nporpaMa OT cnucbka no T. 1.7 KpanHuat
nonseaTten uma npaBo Aa NpekpaTu JoroBopa, 0e3 ga Abiwku obesleTeHne u/unu HeycTolKa, KaTto OThnpaBu
eAHOMeCceYHO NMCMeHOo npeamussecTme. B To3un cnyya KpanHuaT nonseaTten e AfbXeH eqHOBPEMEHHO C NoJaBaHe
Ha Npeau3BecTMEeTO Oa 3anfaTyv BCUYKM Ob/MKMMM TakCUM BKIIOYUTENHO WM TakcaTa 3a crnegBalums KaneHgapeH
MeceLl, KakTo 1 Aa BbpHe Ha [peanpmnsTmeTo B egHOMECEYEH CPOK NPeaocTaBeHOTO 3a NofidaBaHe Ui 0TAaAEHOTO
nof Haem obopyaBaHe (KpavHu yCTpoucTBa) B paboTell BUA 1 NbIIHA KOMMMEeKTaLums.

6.3 lNMpegnpuaTueTo nma NpaBo He3abaBHO Aa npekpaTu goroBopa ¢ KpamHusa nonseBaten U MoOXe Oa oTKaxe
CKntoYBaHe Ha HOB AOroBOp C HEro:

6.3.1 B cnyyanTe Ha HennalwlaHe Ha ObMKMMUTE CYyMU UMK NPU HEU3NBINHEHWE Ha 3aablkeHuaTa My no T. 3.8;
6.3.2 npu HemsnbiHEHWe Ha 3agbimkeHnaTa my no Toukn 3.11, 3.12 n 3.13 - cnea KOHCTaTUpaHe Ha HapyLEHWETO;
6.3.3 npu pasnopexnaHe Ha KOHTPOSIEH OpraH.

B To3n cnyyan KpanHuAT nonseaten e [AfibXeH B eAHOMecedYeH CpoK fa 3annatu Ha [llpegnpustueto
NnpeaocTaBeHMAT MpU CKMOYBAHETO Ha JOroBopa Nnogapbk (ako MMa TakbB) MO NasapHU LIEHWU, KakTo U Aa BbpHE
npeaocTaBeHOTO 3a Mori3BaHe MM OTAAL4EHOTO MOA Haem obopyaBaHe (KpawHu YyCTpOWCTBa) B paboTtely Bug wu
MbfiHa KOMMJEKTauus 1M ga 3annaty HeycTorka B pa3mMep Ha TPy MecedyHu Takcu 6e3 BK4veHa OTCTbMKa 3a
CpOY€eH O0roBop;

6.4 MNpeaonpuaTneTo nma npaso Aa npekpaTn egHOCTpaHHO ¢ 1 (e4HO) MeceyHo NMMCMEHO nNpeaunsBecTue Jorosopa
npuv npekpaTsiBaHe Ha NpegoCTaBAHETO Ha UanaTa Ycnyra unm Ha yacT oT YcnyruTe, BKIOYeHn B obxearta 1, u/vnm
B CbOTBETCTBME C TbproBckaTta NnosiutTuka Ha ApyXecTBoTO.



Paspnen VII
SALLUNTA HA NUYHUTE OAHHU

7.1 C ornep npepoctaBsHe Ha ycnyru, lNpegnpuatveTo nma npaso ga cbbupa, obpabortsa, M3nonsea,
npeaocTaBs U CbxpaHsiBa NUYHUTE AaHHM Ha KpaliHusa nonseaTen, BKKYUTENHO U AaHHM 3a npefocTaBsiHe Ha
ycrnyraTa, KaTo afpec 3a Nona3BaHe Ha ycnyrata, agpec 3a KOpeCnoHAeHUUs, niue 1 AaHHW 3a KOHTaKT 1 ap.

7.2 MNMpepoctaBeHuTe oT KpanHus nonasaten NUYHM AaHHU ce U3nonaear oT [peanpusatmueTo 3a uenute Ha:
CKITHOYBAHETO M U3MbITHEHWETO Ha LOrOBOPY; peanusaums Ha 3akoOHHWUTE NpaBa U uHTepecu Ha NpeanpusiTueTo BLB
BPb3Ka CbC CKIMOYEHUTE JOrOBOPMU.

7.3 lMpu Hannuue Ha cbrracue, NMUYHUTE JaHHU MoraT da ObaaT paskpuMBaHW Ha CriegHUTE KaTeropuu
nonyyartenu: nuua mMawm kavectBoTo "obpaboTBall NMYHM OaHHW" no cmucbna Ha §1, 1.3 ot 33J1; nuua um
WHCTUTYLMKN, CbXpaHsBallW Ha 3aKOHHO OCHOBaHWE [daHHW OTHOCHO TsAXHAaTa NiaTexocnocobHocT u
NNaTeXoroToOBHOCT; Ha TPeTW Nuua 3a HYXOUTE Ha OMPEKTHUST MapKeTUHI; Ha TPeTuM fvua, WHCTUTYLUU unm
opraHusaumm B cnyyamte, KOrato paskpMBaHeTO € Mo cunarta Ha M3puyHa 3akoHoBa pasnopenba; Ha TpeTu nuua 3a
CTaTUCTMYECKN LIENN; Ha TPETU NMLA, CbIMAcHO 4OrOBOPEHOTO MEXAY CTpaHuTe.

7.4 TlpegoctaBeHUTE NUYHM OaHHU We ObaaT cbxpaHaBaHuM oOT [lpeanpuaTneTo npu HOpMaTUBHO
onpegeneHutTe cneuuanHn Mepku 3a 3awuTa. Bcako nuvue, npegoctaBuno NMYHUTE CU AaHHM MMa NpaBO Ha
OOCTBIN 0 TAX, KAKTO 1M NpaBo [a UCKa KopurMpaHeTo 1M no peaa v ycnosuarta Ha 33J10.

7.5 C nognuceBaHeTo Ha AOroBopa 3a NPedoCTaBsHE Ha EneKTPOHHU cbobwmTenHu ycnyrun, KpanHuat
nonsearten geknapupa, 4e e npegocrasun MHgopmauus 3a cebe cu, npeacTaBnsaBalla NMYHU AaHHU MO CMUCHIa
Ha 33J1[, nobpoBOnHO 1 Ye e 3ano3HaT ¢ nHdopMaLmsaTa, NnpegocTaBeHa oT [NpegnpuATUETO Ha OCHoBaHKe un. 19,
an. 1 ot 33J1[ n e cbrnaceH NUYHUTE My AaHHKU Aa 6baaT o6paboTBaHM NO NOCOYEHUS B HES HAYMH.

7.6 (n3M. B cuna ot 25.05.2018r.) MNMpeanpuaTtneto o6paboTBa M CbXxpaHsaBa NUYHUTE AaHHM Ha KpainHuTe
nonseartenu cbrrnacHo "llonvMTuka 3a NOBEpPUTENHOCT M 3aliuMTa Ha NuYHuTe AaHHW", nybnvkyBaHa Ha CBOsATa
WHTEPHET CTpaHuLa 1 B cBoute oducu, B nanbrHeHne Ha PernameHT (EC) 2016/679 Ha EBponenckua napnameHt
n Ha CbBeTa oT 27.04.2016 1.

Pazgen VIl

PEQ 3A U'BMEHEHUE HA OBLLUUTE YCNOBUA

8.1 MNMpepnpuaTtueto moxe aa nsamenn OY no cBOS UHUUMATMBA UNK No npeanoxeHne Ha KpanHute nonssatenu.
8.2 MNpeanpusitueto yBegomsasa KpariHute nonseartenu 3a nameHeHus Ha OY B CpOK He NO-KpaTbK OT ednH Mecel
npeau BNu3aHeTO UM B Cuiia, KaTto rm nybrvkyBa B CBOSITA MHTEPHET CTpaHuua u B CBOMTE OuCKU vnn no apyr
NOAXOAsiLL, Ha4YMH Ha 0BLWOA0CThNHK MecTa.

Pasgen IX

PELLABAHE HA CNMOPOBE

9.1 CnopoBeTe mMexay KpanHute nonssaTtenu u MNpeanpustveTo ce pellaBaTt ype3 HEemnoCpeaCTBEHM MPEroBopwu
mMexay Tsx. [Mpu HenocTuraHe Ha cbrnacue, Bcsika OT CTpaHMTE MOXe Oa OTHece crnopa 3a pellaBaHe npes
KOMMETEHTHUSA cb/ B rp. Bennko TbpHOBO.

Paspen X

OOMBbINHUTENHN PA3NOPEOBU

10.1 Mpepnpusatneto npasu OY nybnuyHu, kaTo rM nyonukyBa B CBOSITA MHTEPHET CTpaHuua 1 B cBoUTe oducu
Unu No Apyr NOAXOAsLW, HayMH Ha 0o6WoAOoCTbMNHM MecTa M MpefocTaBsd OOCTbN OO TAX NPeAu CKMYBaHe Ha
gorosopa.

10.2 HacTtosawmte OY Baxar 1 3a CKIOYEHNTE 40 MOMEHTA Ha BNIM3aHETO MM B Cula AOrOBOPW.

10.3 Mo Bbnpocu HeypedeHu oT Hactoswwmute OY npunoxeHwe we HamupaTt pasnopenbute Ha OencTBalLoTo
©bnrapcko 3akoHO4aTENCTBO.



